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Company Profile
Company Mission

Board of Directors
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Consumer e-Seva
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Outage Information
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Chhattisgarh State Power Distribution Company Limited
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Ease Of Doing
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Acts & Regulations
Right to Information
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Schedule of Rates
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Pay Your Bill Online
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Click on consumer login button
at home page of website
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Enter your credentials (BP No. ,Password )
Consumer Login
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What is BP No.?

» Forgot Password?
» New Consumer Registratation




@ Chhattisgarh State Power Distrib. X | @ 172.168.153/cseb/frmMyAccour. X @ hitps://cspdel.confcseb/(S{enhin X +

& C Q 8 cspdcl.co.in/cseb/(S(cnhiyj4eueagiywwezmknmpi))/frmMyAccount.aspx

HoApps @ G TryGooglelnputT.. @ newOrders & Circu.. @ Approve Orders&.. € VotedD @ panstatus @ transfer @ durg

CfPDCl Chhattisgarh State Power Distribution Company Limited

ity we i Tevfiaprr wef) Bifeds

Click on Online

=@ | 2

Qa v 6

Consumer Account -
Consumer Services *  MyAd Application and click on
e Bl . X Consumers Information as per CSPDCL records
Online Bill Payment Load Reduction
My Bills -

My Bill Payment
Online Complaints

@

Tariff Category R o ular Emloyees

Address : 0/0 SHRI T
Dozuments Lt Mobile No. 7
Nama Change e-Mail Id EEEEEail.com

Tariff Change

Infi tion submitted by User of Web Self Service

Lo Enbancament First Name e

Load Reduction Last Name [

Meter Shifting Mobile No. :

My Application for Senvice Request e-Mail 1d : h_

Diear Consumer, Please update your mabile no. and email id for availing CSPDCL SMS and email services, Please go to Update My Account link to update.
Consumer Grievances -
CSPDCL Calendar - Selected Alerts
Electricity Acts - E-mail alert at the time of my bill generation.
o T . E-mail alert for confirmation of my bill payment.
E-mail alert at the time of registering complaint.

Electricity Saving Tips T E-mail alert at the time of registering service request.
Safety Measures - E-mail alert at the time of outage affecting my supply.
Feedhack . Send electricity bill by E-mail also.

I would like to recieve bill alerts through sms.
1 would like to recieve bill alerts through E-mail.




Select BP No. for which
load Reduction is

required
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WeD Seff Service Welcome, KRI1IMA PAND details will be shown = .
Consumer Account r
Consumer Services P Number
Online Bill Payment v ) Select Yes if Traiff change is )
My Bills . —LT Consumer Detail p— )
Name : SHRT (R also required else select No
My Bill Payment -
Address : [ ]
Online Complaints -
Mobile No (T NETOTTT

Documents List Email Id : sa]_ Enter N ew
Name Changs Tariff: CSPDCL Domestic TR
Tarif Change Select load

Purpose of Connection:Emp{ N ©
Installed Load: 14.28 kw

unit

Click on “add hew Deta
declaration Is Tariff Change Required?
rvice Request MNew Load
ChECkbOX Whether Load Change require extension . . \
T [Nearest Pole within 30mirs from the paint O ves ® g

According to purpose of
equired [ Document size should not exceed 30 MB in size. connection hSt Of documents
will be populated.

where connection is desired]

Load Change Application Cum Agreement Form Application.pdf
Test Report by LEC Tset Report by LEC paf Select at least one document

1/We hereby declars that of each type and upload

(a) The information provided in this application is true to my knowledge.

(b) I/We have read the Chhattisgarh Electricity Supply Code and agres to abide by the conditions mentioned therein.

(c) IjWe will deposit electricity dues, every month, as per the applicable electricity tariff and other charges.

(d) IfWe own the responsibility of sscurity and safety of the meter, cut-out and the installation thersafter,

(&) &ny electricity dues outstanding in licenses’s area of operation in consumer’s name.

(f) &ny electridty dues outstanding for the premises for which connaction applied for.

(g) Any electricity dues outstanding with the licensee against any firm with which the consumer is associated as an Owner, Partner, Director or Managing Director.

/ Click on Submit button
to submit application
Click on save button to

save a draft of
application board




Message shown when save button is clicked:

( Mtpn//cspdelcoinieseb/{Shpnt X

@ 172168153/cseb/irmChangels. X | 4

€ 2 X ) 8 cspdcl.coin/csed/(Sixpritfiycehdgiowik2pdivd))/frmChangeload.aspx?loadChange=1

i Appr @ G TryGooglelnput T

@ new Orders & Circu..

D A

cspdcl.co.in says

Request Has been saved successfully

Message shown when submit button is clicked:
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cspdcl.co.in says

Request has been submitted successfully. Kindly
note that it is mandatory to visit the Zonal Office
with original documents within seven days, failing
which your application will automatically get
cancelled.
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View Application status
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eb Self Service Welcome, KRITIMA PANDEY Loga

Consumer Account -
Consumer Services -
Applications For Load Reduction
Online Bill Payment -
My Bills =
My Bill Payment -
Online Complaints -

Documents List

Mame Changs

Click on View button
to view the
application

Tariff Change
Load Enhancement
Lozad Reduction
Matar Shifting

My Application for Service Request

Consumer Grievances -
CSPDCL Calendar -
Electricity Acts -
Right to Information -
Electricity Saving Tips -
Safety Measures b

Feedback -



Saved Application can be viewed
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Consumer Account
Consumer Services

Online Bill Payment
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Chhattisgarh State Power Distribution Company Limited
' Welcome, KRITIMA PANDEY
- Load Reduction
8P Number
LT Consumer Detail

My Bills
My Bill Payment
Online Complaints

Documents List

Mame Change

Tariff Changz

Lozd Enhancement

Lozd Reduction

Meter Shifting

My Application for Servics Requ
Consumer Grievances
CSPDCL Calendar
Electricity Acts
Right to Information
Electricity Saving Tips
Safety Measures
Feedback

Name : SHRITT RO

Address:

Mobile No : (EESESES

Email Id : sa it

Tariff: CSPDCL Domesti QS
Purpose of Connection: Emp| (SN (o

Installed Load: 14.28 kw

—Add New Details
Is Tariff Change Requirzd? No v|*
st New Load [10.000 | [bow v|*
Whether Load Change reguire extension
- [Nearest Pole within 30mtrs from the point Oes ®pg

where connection is desired]

- Document Required [ Document size should not exceed 30 MB in size.

. Load Change Application Cum Agreement Form | [_| Choose Filz | No file chosen Application.pdf View |Delete
N Test Report by LEC O _hoose File | No file chosen Tset Report by LEC.pdf | View |Delstz
(J 1/We hereby dedare that

(a) The information provided in this application is true to my knowledge.
(b) I/We have read the Chhattisgarh Electricity Supply Code and aaree to abide by the conditions mentioned therein,



